
2024 Annual Drinking
Water Quality Report

Source Water Assessment and Protection
TCEQ completed an assessment of JCSUD’s source water, and results indicate that some of the area’s
sources are susceptible to certain contaminants. The sampling requirements for JCSUD’s water system are
based on this susceptibility and previous sample data. Any detections of these contaminants will be
found in the Consumer Confidence Report (Page 7). For more information on source water assessments
and protection efforts at our system contact our office at 817-760-5200.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels over the surface of the land or through the ground, it
dissolves naturally-occurring minerals and in some cases, radioactive material, and can pick up
substances resulting from the presence of animals or human activity. 

For more information about your source(s) of water please refer to the source water assessment viewer:
www.tceq.texas.gov/gis/swaview

Where We Get our Drinking Water
JCSUD has two main water production sources. About 30 percent of total production comes from
groundwater from wells in Johnson County (Trinity and Paluxy Aquifers), and 70 percent is purchased lake
water from Brazos Regional Public Utility Agency Surface Water Advanced Treatment System on Lake
Granbury in Hood County and lake water from the City of Mansfield. The City of Mansfield purchases lake
water from the Tarrant Regional Water District (TRWD), primarily from Cedar Creek Reservoir in
Henderson and Kaufman counties and Richland Chambers Reservoir in Navarro and Freestone counties. 

Why You've Received This Report
This report is produced annually and is required by the United States Environmental Protection Agency
(U.S. EPA) in order to provide water system information, such as source water, the levels of detected
contaminants, and proof of compliance with drinking water regulations. It describes the susceptibility and
types of constituents that may come into contact with your drinking water source based on human
activities and natural conditions. The information contained in the assessment assists in identifying
source water protection strategies.

Este reporte incluye informacion importante sobre el agua potable. Para obtener una copia en espanol, llame al 817-
760-5200.

www.jcsud.com 817-760-5200 Facebook/JCSUD740 FM 3048, Joshua, TX 76058

https://www.tceq.texas.gov/gis/swaview


16 Pump Stations

18 Water Wells

12 Pressure Planes

25,000 Connections
65,000 People Served

6 Elevated
Storage Tanks

 320 Square Mile
Service Area

2024 Average Daily
Demand of 7.2 MGD

26th fastest-growing
county in Texas

87% Customer 
Satisfaction Rating 

2.3 billion gallons of treated water sold
6.3 million gallons sold per day on average
183 million gallons saved in water loss efforts since 2022

1,000 miles of waterlines
0 reportable water quality citations or violations
1,599 water quality samples collected

825 new water and 66 new wastewater connections 
20 new developments completed
2,181 applications processed

2024 Year in Review



Health Information for Lead
Exposure to lead in drinking water can cause serious health effects in all age groups. Infants and children can
have decreases in IQ and attention span. Lead exposure can lead to new learning and behavior problems or
exacerbate existing learning and behavior problems. The children of women who are exposed to lead before
or during pregnancy can have increased risk of these adverse health effects. Adults can have increased risks of
heart disease, high blood pressure, kidney, or nervous system problems.

What is lead, and how does it get in the water?
Lead is a common naturally occurring metallic element that can be found in air, soil, and water. Lead was used for 
centuries in plumbing because of its pliability and resistance to leaks; in fact, lead’s chemical symbol, Pb, is derived 
from the Latin word for plumbing. 

Lead is not present when water flows from the treatment facility, nor is it present in the water mains. However, in 
some older homes, lead may be present in the pipe connecting the home to the water system – known as a service 
line – or in the home plumbing. Lead in service pipes, plumbing, or fixtures can dissolve, or particles can break off 
into water and end up at the tap. 

What does JCSUD do to protect my household from lead?
To prevent lead from dissolving into water from lead service lines or home plumbing, JCSUD monitors the water’s 
chemistry in a process known as corrosion control. We sample water at homes considered high-risk to ensure our 
corrosion control remains effective. Although corrosion control can reduce risks, the best way to ensure your home 
is safe from lead exposure through water is to remove the potential sources of lead.

JCSUD and all other public water systems in the United States were required to meet new federal regulations 
related to lead starting October 16, 2024. JCSUD undertook a comprehensive lead service line inventory (LSLI) to 
determine the presence of lead service lines in its water distribution system in compliance with federal and state 
regulations to protect public health. The process involved several key steps to determine service line material, 
including historical record review, field inspections, database creation, and compliance reporting.

Through these diligent efforts, JCSUD confirmed that no lead, galvanized requiring replacement, or lead status 
unknown service lines were present in its system. This inventory was submitted to the Texas Commission on 
Environmental Quality (TCEQ) to confirm compliance with the Lead and Copper Rule Improvements (LCRI) issued 
by the Environmental Protection Agency (EPA). An inventory of service line materials on both sides of the meter is 
available online at https://www.jcsud.com/DocumentCenter/View/673/JCSUD_LSLI_101624

JCSUD will continue our routine sampling schedule for lead and copper. Additionally, as part of the LCRI, JCSUD is 
required to test all elementary schools and registered daycares for lead (20% a year for five years) and provide the 
school and local and state health departments with the results. This testing includes public, private, charter, and 
parochial schools. Please contact your school or childcare facility for further information about potential sampling 
results.

All of JCSUD’s complete lead tap sampling data is available and can be found online through the TCEQ’s Drinking 
Water Watch database by using this link: https://bit.ly/JCSUD_Lead_Tap_Samples
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 Service Line
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LEAD AND COPPER
RULE IMPROVEMENTS

Lead and Copper Testing &
Lead Service Line Inventory

https://bit.ly/JCSUD_Lead_Tap_Samples


Microbial contaminants, such as viruses
and bacteria, which may come from
sewage treatment plants, septic systems,
agricultural livestock operations, and
wildlife.

Contaminants That May be Present in Source Water:

Pesticides and herbicides, which might
have a variety of sources such as
agriculture, urban stormwater runoff, and
residential uses.

Inorganic contaminants such as salts and
metals, which can be naturally occurring or
result from urban stormwater runoff,
industrial or domestic wastewater discharge,
oil and gas production, mining, or farming.

Radioactive contaminants, which can be
naturally-occurring or be the result of oil and
gas production and mining activities.

Organic chemical contaminants including synthetic and volatile organic chemicals, which are
byproducts of industrial processes and petroleum production, and can also come from gas stations,
urban stormwater runoff, and septic systems.

All Drinking Water May Contain Contaminants 
Drinking water, including bottled water, is expected to contain reasonably small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that water poses a health risk. More information about
contaminants and potential health effects may be obtained by calling the Environmental Protection Agency’s Safe
Drinking Water Hotline at 1-800-426-4791 or visiting: water.epa.gov/drink/hotline/index.cfm

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain
contaminants in water provided by public water systems. FDA regulations establish limits for contaminants in bottled
water which must provide the same protection for public health.

Contaminants may be found in drinking water that may cause taste, color, or odor problems. These types of
problems are not necessarily causes for health concerns. For more information on taste, odor, or color of drinking
water, please contact the system's business office.

Health Information for Special Populations
You may be more vulnerable than the general population to certain microbial contaminants, such as
Cryptosporidium, in drinking water. Infants, some elderly, or immunocompromised persons such as those
undergoing chemotherapy for cancer; persons who have undergone organ transplants; those who are undergoing
treatment with steroids; and people with HIV/AIDS or other immune system disorders, can be particularly at risk from
infections. You should seek advice about drinking water from your physician or health care providers. Additional
guidelines on appropriate means to lessen the risk of infection by Cryptosporidium are available from the Safe
Drinking Water Hotline (800-426-4791).

WATER QUALITY

https://www.epa.gov/ground-water-and-drinking-water/safe-drinking-water-information


Level 1 Assessment
A study of the water system to identify potential
problems and determine (if possible) why total
coliform bacteria were found.

Level 2 Assessment
A very detailed study of the water system to identify
potential problems and determine (if possible) why an
Escherichia coli (E. coli) maximum contaminant level
(MCL) violation has occurred and/or why total coliform
bacteria were found on multiple occasions.

AL: Action Level
The concentration of a contaminant which, if exceeded,
would trigger treatment or other requirements that a
water system must follow.

MCL: Maximum Contaminant Level 
The highest level of a contaminant that is allowed in
drinking water. MCLs are set as close to the MCLGs as
feasible using the best available treatment technology.

MCLG: Maximum Contaminant Level Goal 
The level of a contaminant in drinking water below
which there is no known or expected risk to health.
MCLGs allow for a margin of safety.

ppb
Parts per billion or micrograms per liter (ug/L)

pCi/L
Picocuries per Liter is a measure of radioactivity

 

TERMINOLOGY USED IN THIS REPORT

MRDL: Maximum Residual Disinfectant Level  
The highest level of a disinfectant allowed in
drinking water. There is convincing evidence that
addition of a disinfectant is necessary for control of
microbial contaminants.

MRDLG: Maximum Residual Disinfectant Level Goal 
The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs
do not reflect the benefits of the use of disinfectants to
control microbial contaminants.

TT: Treatment Technique
A required process intended to reduce the level of a
contaminant in drinking water.

Turbidity
A measure of the clarity of drinking water. The lower
the turbidity, the better. We monitor it because it is a
good indicator of the effectiveness of our filtration
system. During the reporting year, samples taken to
measure turbidity met water quality standards.

NTU: Nephelometric Turbidity Units
A measure of turbidity.

ppm
Parts per million or milligrams per liter (mg/L)

ppt
Parts per trillion or nanograms per liter (ng/L)

 

Item Measure Average Level
Calcium ppm 11.54

Iron ppm 0.05

pH ppm 8.29

Sodium ppm 177.96

Total Hardness ppm 38.3

Secondary Substances
Many substances (such as calcium, sodium, or iron) which are often found in drinking water, can cause
taste, color, and odor concerns. The taste and odor substances are called secondary substances and are
regulated by the State of Texas, not the EPA. These substances are not causes for health concerns.
Secondaries are not required to be reported in the document, but they may affect the appearance and
taste of your water. This chart lists other items for which the water is tested. These items are often
important to industrial users. No MCL exists.



*Hazard Index of 1 with a mixture of two or more contaminants. 
**PFBS is included in the calculated Hazard Index limit only when it is detected in combination with at least one additional detection of of PFNA, PFHxS, or HFPO-DA
<MRL: Less than the Minimum Reporting Level       MCL: Maximum Contaminant Level      μg/L: Micrograms per liter (parts per billion)
MCLG: Maximum Contaminant Level Goal                ppt: parts per trillion     N/A: Not Applicable

Water utilities in the United States monitor for more than 100 contaminants and must meet numerous water safety and quality 
regulations. This rigorous testing is crucial as it provides a comprehensive understanding of the water quality, ensuring the safety of 
our drinking water. Under the Fifth Unregulated Contaminant Monitoring Rule (UCMR 5), EPA selected 29 per- and polyfluoralkyl 
substances (PFAS) and one metal/pharmaceutical — lithium, for testing. 

JCSUD’s surface water entry points were sampled quarterly in 2024, and JCSUD groundwater sampling occurred in January 2024, July 
2024, August 2024, and February 2025. A summary of sampling results can be found below. As additional data are available, they can 
be viewed on the EPA website at https://www.epa.gov/dwucmr/fifth-unregulated-contaminant-monitoring-rule-data-finder where 
data will be updated quarterly. 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

Availability of Monitoring Data for Unregulated Contaminants for Johnson County Special Utility District

Our water system has sampled for a series of unregulated contaminants. Unregulated contaminants are those that don’t yet have a 
drinking water standard set by EPA. The purpose of monitoring for these contaminants is to help EPA decide whether the 
contaminants should have a standard. As our customers, you have a right to know that these data are available. If you are interested 
in examining the results, please contact our office at 817-760-5200 or 740 FM 3048,  Joshua, TX 76058.

This notice is being sent to you by Johnson County Special Utility District. State Water System ID#: TX1260018

Date distributed: May 15, 2025

https://www.epa.gov/dwucmr/fifth-unregulated-contaminant-monitoring-rule-data-finder


CHEMICAL MONITORING, ROUTINE MAJOR

The BRAZOS PUA SURFACE WATER ADVANCED TREATMENT SYSTEM water system PWS ID
TX1110100 has violated the monitoring and reporting requirements set by Texas Commission on
Environmental Quality (TCEQ) in Chapter 30, Section 290, Subchapter F. Public water systems
are required to collect and submit chemical samples of water provided to their customers, and
report the results of those samples to the TCEQ on a regular basis.

We failed to monitor and/or report the following constituents: Chlorine Dioxide and Chlorite

This/These violation(s) occurred in the monitoring period(s): July 7th, 2024

Results of regular monitoring are an indicator of whether or not your drinking water is safe from
chemical contamination. We did not complete all monitoring and/or reporting for chemical
constituents, and therefore TCEQ cannot be sure of the safety of your drinking water during
that time.

We are taking the following actions to address this issue:
Because the reporting error on July 7 , corrective actions were taken on the morning of July 8   
by Staff and Supervisors to revise the current Chlorine Dioxide and Chlorite logs by adding a
flagging system that will notify Supervisors if the required data has not been entered in before
the end of each day. 

th th

Please share this information with all people who drink this water, especially those who may
not have received this notice directly (i.e., people in apartments, nursing homes, schools, and
businesses). You can do this by posting this notice in a public place or distributing copies by
hand or mail.

If you have questions regarding this matter, you may contact Jose Gutierrez at: 
1 (682) 500 1690                                                                                     
EXT 110

Posted/Delivered on: 10/8/2024

Public Notice of Monitoring Violation 
The following violation was incurred by the Brazos Regional Public Utility Agency (BRPUA).
JCSUD purchases treated surface water from the BRPUA, and is required to include this notice
in this report. 



 

 

 

 

 

 


